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KEY EXECUTIVE BIOS w/RESPONSIBILITIES 
 

► Doug Dunn, CEO (Owner) - Doug Dunn lives in Atlanta, GA and has been a part of the 
bus industry for almost 30 years. After being involved with various manufacturers and 
owning multiple dealerships in the late 80’s & 90’s, he founded Bus Group, Inc. in 2000. 
Bus Group would go on to become one of the largest bus dealerships in the nation with 
locations in Atlanta, GA, Slidell, LA and Jackson, MS while reaching annual sales volumes 
of $50+ million. Doug Dunn would later spearhead the merger of dealerships that became 
Alliance Bus Group. 

Responsible for all leadership and management decisions and for implementing the 
company’s long and short term plans. 

► Bill Gould, General Manager - Bill Gould lives in Palmetto, FL and has an extensive 
background in all aspects of the bus market, having previously owned his own dealership, 
Getaway Bus, while being in the industry for 20+ years. He most recently served as a 
Regional Vice President and brings a wealth of bus sales, service and transit expertise and 
experience as well as tremendous relationships in the bus marketplace throughout the 
Southeast. 

Responsible for all sales of business products and support services in the Southeast 
territory. Oversees the management of the sales teams. Communicates and follows 
through on executives’ initiatives as they relate to sales and front-end operations. 

► Ray Frost, Service Manager – Ray Frost lives in Atlanta, GA and has been in the 
automotive support field for over a decade. Having previously been in law enforcement, Ray 
has quickly proven himself extremely capable having managed both local parts and local 
service locations before being promoted to Service Manager for all Alliance locations 
nationwide.   

Responsible for all parts, service and support. Oversees the management of the product 
support team, including the following departments: parts, warranty, customer service, 
refurbishment, repair, paint. Communicates and follows through on executives’ initiatives 
as they relate to service and support. 

► Kathleen Watts, Assistant Controller – Kathleen Watts lives in Atlanta, GA and has 
been in the automotive accounting field for well over a decade, having previously been with 
Manheim Atlanta prior to joining Alliance Bus Group in 2011. Managing the corporate 
accounting and operational teams, Kathleen supports all key accounts.   

Responsible for the success of all accounting and financial processes. Oversees all month 
end closing, financial reporting, A/R, A/P, account analysis and reconciliation. 
Communicates and follows through on executives’ initiatives as they relate to financials 
and back-end operations.  


